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Abstract

The entry from the age of industry to the age of information and knowledge has affected all aspects of
human life, including business and marketing. Businesses Use social media as a way to help connect
customers to obtain relevant information they know. Business companies use social networking
services to support their products or customer service as a new trend, in this article we study on the
impact of social support on customer satisfaction and citizenship behavior in the online brand
community in Shahrvand's virtual store. This research is applied in terms of purpose and descriptive
in terms of method. The number of samples was 384 of all users of the Shahrvand's virtual store
website in Tehran, which were random sampling that be available and selected based on the Cochran's
formula. It shows that all the hypotheses were proved and at the end, suggestions were made,
including the use of attractive designs in the preparation of product packaging, which could lead to the
purchase of products.
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